
Tellus
PAM

Presence and Availability Management 

To give your customers a positive and professional 
impression you need the right information on the 
right place at the right time, that’s crucial!  

With functions as calendar integration, visiting 
system and resource booking your company will 
be more organised and give that positive first  
impression you deserve. 
  
By using our PAM system your contacts, colleagues 
and customers can easily find out when you’re not 
available and receive information about when 
you’re going to be back. 

When the PAM system is in use, everyone in the 
company will have access to a web client, a mobile 
web page and a windows application for easy  
handling of your presence and availability. 
  
You can read more about the various functions  
included in the standard and additional range on 
the following page. 



Standard functions 

TellusWeb 
TellusWeb is a web based client for the company 
employees. This is included in he standard range: 
- Status  - Messages 
- Schedule  - Micro blog 
- Search  - Groups 
- Profiles  - Contacts 

TellusMobile 
With TellusMobile you can always manage your  
status (presence/absence), even when you’re 
outside the office. Add, edit or remove absences in 
a few clicks! You can also search for your 
colleagues. 

MyTellus 
This is a Windows application that allows fast  
handling of the most common Tellus features: 
- Status 
- Messages 
- Visit (visit module is needed)  
- Micro blog 

Additional functions 

Calendar integration 
Automatic status by using calendar integration. Do 
your bookings and meetings in your own calendar 
and the calendar integration will handle your 
absences for you! 

Tellus Visit 
Tellus Visit is a system for handling of visitors that 
is integrated in the Tellus suite. Due to this 
integration we can optimise the functionality by 
giving the system access to your database. 

Tellus Booking 
Handle you bookings directly in TellusWeb. 

Tellus Voice 
Tellus Voice is a voice mail with spoken absence 
that is a integrated part in the Tellus-suite. Tellus 
Voice have functions for: 
- Spoken absence 
- Name subscription 
- ASR (Automatic Speech Recognition)  
- IVR (Interactive Voice Response) 

SMS-integration 
Recieve SMS-notifications in your mobile phone. 

Read more product sheets 

You can find more information 
about our applications in the 
Tellus-suite by clicking on the 
application name to the right. 

TellusWeb TellusMobile MyTellus

TellusVisit TellusBooking TellusVoice Presence Service

Tellus Subscription 

Did you know that you can subscribe on the whole Tellus-suite by using SourceTech’s 
subscription model? Read more here 

http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusVoice.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusBooking.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/MyTellus.pdf
https://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusVisit.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusVoice.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusMobile.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusWeb.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/MyTellus.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusSubscription.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusMobile.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusSubscription.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusBooking.pdf
http://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusWeb.pdf
https://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/TellusVisit.pdf
https://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/PresenceService.zip
https://www.sourcetech.se/Resources/Sales/Produktblad%203.0/EN/PresenceService.zip


Specifications

Hardware 

CPU:  
Memory: 
Disk: 

Network: 
Graphics: 
V24/RS232: 

Prerequisites 

Microsoft Windows Server 
2008 | 2008 R2 | 2012 | 2012 
R2 | 2016 | 2019 | (Any edition 
will work) x32 and x64 is fully 
supported. Can run in a 
virtual or physical machine. 
(Microsoft Windows Server 
2003 is only supported for ≤ 
Tellus 2.9) 

.NET Framework 4.x 
Microsoft IIS 
Access to a Microsoft SQL 
Server 2005 | 2008 | 2012 | 
2014 | 2017 
database engine (Express or 
Enterprise). 

Minimum 

2 cores 
4 GB Ram 
8 GB available 

Ethernet IPv4 100 | 1000 Mb/s 
Not applicable 
Used for SMS Modules 

Software 

SourceTech Tellus PAM 
SourceTech Tellus Debug 
SourceTech Service Manager 
SourceTech Tellus API 
SourceTech TellusWeb 
SourceTech Tellus Mobile 
SourceTech Tellus EWS 
SourceTech Tellus API 
Wrapper 

Recommended 

Not applicable
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